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Spectralink Versity
Administrator Training

For professionals responsible for managing, configuring,

administering, and monitoring Spectralink Versity

Benefits of Spectralink Workshops with Wavelink
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LTA = 1@
Certified trainers with in-depth Course catered for Spectralink Versity
product knowledge and project Spectralink Versity super training lab based on a
deployment experience users and administrators practical deployment

Why Attend a Spectralink Versity
Training with Wavelink?

Spectralink Versity Training course is designed for super users and
administrators of the fleet of handset, regardless if you have had

previous hands-on experience or not.
This will cover most of the issues that you will encounter during
Spectralink Versity management and common troubleshooting tips, with

hands-on deployment scenarios.

Best practise tips are provided to optimise the management of the

Spectralink handset.

This training is the first gateway to achieving the Spectralink Versity

Family Technical Training course and exam.
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Daily Objectives

Day 1- Basic Administration

¢ Introduction to Spectralink Versity
¢ Mobile Device Management (MDM) introduction and best practises
¢ Introduction to SAM / AMIE server applications

¢ Common troubleshooting issues

Day 2 - Advanced Administration

e AMIE server installation & configuration

¢ Managing handset firmware

¢ Advanced debugging
¢ How touse ADB Tools

Best Practice Topics

MDM

¢ Enrolment and setup challenges

¢ App management and policy application
¢ Device performance and functionality

¢ Connectivity and communication issues
¢ User experience and control limitations

¢ Security and compliance concerns

Spectralink Versity & SAM Server

¢ SAM server registration issues

¢ Spectralink app configuration

e User experience and control limitations

¢ Fleet configuration from a configuration server from enterprise, group and per device

¢ Project deployment using a CSV file

Find Out More

Upcoming Dates For This Course

Contact Us For More

training@wavelink.com.au
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